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Family Handbook

When a loved one is diagnosed with Bell's Palsy, families want to help but often don't know how. This

guide outlines practical adaptations and emotional support strategies.

Practical Support: Meals

Eating can become frustrating when one side of

the mouth lacks control.

Provide wide-barreled straws for drinking.

Prepare foods that are easy to chew and

swallow (soups, smoothies, soft pastas).

Offer meals in private if they feel self-

conscious.

Practical Support: Eye Care

Protecting the cornea is the most urgent medical

task.

Assist with nighttime eye taping if they

struggle to do it with one hand.

Set alarms to remind them to administer

eye drops every 2 hours.

How to Help Without Overstepping

Don't police their recovery: Avoid saying, "Did you do your facial exercises today?" Provide

encouragement, not a checklist.

Validate their feelings: If they are upset about their appearance, do not immediately say, "You look

fine!" or "It's barely noticeable!" Validate their frustration by saying, "I know this is incredibly hard and

frustrating."

Be the communicator: Offer to be the point-of-contact for extended family and friends so the patient

doesn't have to repeat their medical story dozens of times.
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